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24/7/365 Crisis and
Consultation Services

Our around-the-clock support ensures that your department is never alone when it
matters most. These services are designed to provide timely access to experienced,
culturally competent clinicians and consultants who specialize in law enforcement
wellness. Whether a critical incident has just occurred, an officer is in acute distress,
or leadership needs guidance on a wellness-related concern, our team is available
any time of day or night, including weekends and holidays.

This service includes:

» Real-time crisis intervention for individuals or groups following traumatic events
(e.g., officer-involved shootings, line-of-duty deaths, suicides, child fatalities).

» Timely consultation with leadership regarding behavioral health concerns,
referrals, or wellness planning.

e Support and guidance for supervisors or peers managing difficult personnel
issues involving mental health, substance use, or burnout.

» Deployment of clinicians or peer responders to on-site locations, as needed, for
in-person support and stabilization.

» Telephonic and virtual availability when in-person response is not necessary or
feasible.

Our goal is to ensure timely, confidential,_and effective support that enhances
resilience, protects mental health, and reinforces a culture of wellness within your
agency.

Critical Incident Response & Debriefings
(Fee-for-Service Option)

Departments may also choose to engage our team on a per-incident basis. We
provide rapid deployment of culturally competent clinicians to facilitate group or
individual debriefings after officer-involved shootings, line-of-duty deaths, suicides,
child fatalities, and other high-impact events. Services are designed to stabilize,
support, and strengthen officers in the aftermath of trauma while reinforcing
resilience and agency wellness culture.
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